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TABLE 1: SUMMARY OF REVENUE: GAUTENG SHARED SERVICES CENTRE

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Equitable share  636 351  771 067 1 106 294 1 153 627 1 246 897 1 352 978 1 222 480 1 308 173 1 302 357

Total receipts  636 351  771 067 1 106 294 1 153 627 1 246 897 1 352 978 1 222 480 1 308 173 1 302 357
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TABLE 2: DEPARTMENTAL RECEIPTS:  GAUTENG SHARED SERVICES CENTRE

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates
 

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Tax receipts                   
Casino taxes                  

Horse racing taxes                 

Liquor licences                 

Motor vehicle 

licences                  

Sales of goods 

and services 

other than capital 

assets   1   344       559     

Transfers received             300     

Fines, penalties 

and forfeits                 

Interest, dividends 

and rent on land   8   1             

Sales of capital 

assets     45             

Financial 

transactions 

in assets and 

liabilities  2 015   795  1 605  1 320 2 754  5 582  1 440  1 565  1 722

Total 
departmental 
receipts  2 024  1 185  1 605  1 320 2 754  6 441  1 440  1 565  1 722

-���9����
���
K��������
�������������������������������������������
�������
���������������
������
�����������
��
��� �������
��� �� 
�� ��� � ������� ����( ��������� ��������( �	� ���������� ���� ��� ��� � ������ �����& 
'
��������������������
������
���������
����������������������������������
�������������
����
��������?�6�
�����
���^G�T��������TG�;������
���
���������
�������������	�:UWV���������?^�������
?��

9����
���
���������
�����������
�����
�������	�������������	������������
������
�����������	�������
���
���
?�7��
������UG�V����������	������������������
���������������������������:�?W��������
�:�T?��������?����
�������� � :>&> ������ �� �����	 �� �

����
�� 
 ��������	 ����
�����
�� ������� �����
�� ��� 
 
�� 6����� 
��4��
����������	����K��/����������������������������
������
���
������������������������	�
���)883���
�����
�����������
��������������
������
����	�
��?�-��������������������������
������������������
������
�����������
��
�����������
������
�������
�����
�����
����
�����:^?T����������U;?^�������
�
������
���

������
���	�������UG�V?�
��
���� 
�� ������ 
��� ��
���
�� ���� �� ��������
�� 
����( 
�� ������� �����
�� �� 
��� �����
���
 �� :A&C 
������&

+��!
����������
��

+<��3:����8����
��
-����������
�����
������VG���,-.0������
�������������	�
���9����
���
K��^�	������
��
�����������F�����
����������
������VG�������������������� ����& - ������ �
 
�� �������� �����
( � ���� ��� ���� 
 ��
 

���9����
���
K��������
���������
��
���
���?�B��
����������
������������
������
������������
��
������������

�������	
������������������ � ��������������������



���

Statement 2 

�
�
����	( ����
���( 
������� ��
�( ��� 
����� ��� ������
���� ��
�& 7- ����� ��� ������� 
�� ������ ��
� � 
����
�� ��4��
�&

TABLE 3: PROGRAMME SUMMARY GAUTENG SHARED SERVICES CENTRE 

R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

1.Gauteng Audit 

Services 54 286  59 418  63 114  66 702  65 702  65 702  53 888  55 060  58 052

2. Human 

Resources Services 69 333  78 902  86 362  81 354  84 428  84 433  72 414  70 993  74 978

3. Procurement 

Services 51 775  58 176  68 755  80 981  76 917  76 936  79 290  79 532  83 054

4.Finance Services 54 471  54 308  59 840  64 820  65 527  65 103  66 127  66 423  69 854

5.Technological 

Support Services 272 318  297 155  591 617  640 539  646 077  677 367  765 028  833 833  802 738

6. Corporate 

Affairs 94 270  189 560  192 464  219 231  308 246  383 437  185 733  202 332  213 681

7. Programme 

Management Unit 39 898  33 548  44 142           

Total 
payments and 
estimates 636 351  771 067 1 106 294 1 153 627 1 246 897 1 352 978 1 222 480 1 308 173 1 302 357

TABLE 4: SUMMARY OF ECONOMIC CLASSIFICATION GAUTENG SHARED SERVICES CENTRE  

R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

Current 
payments  553 291  743 346  998 185 1 117 447 1 141 823 1 246 028 1 196 477 1 273 815 1 266 110
Compensation of 

employees  239 553  286 484  318 943  358 311  372 734  371 954  391 385  393 546  416 826

Goods and 

services  313 738  456 862  679 242  759 136  769 089  874 074  805 093  880 269  849 284

Transfers and 
subsidies to:    1 544       203       
Provinces and 

municipalities     47             

Departmental 

agencies and 

accounts     5             

Non-profit 

institutions    1 492         203       

Payments for 
capital assets  83 060  26 177  108 109  36 180  105 074  106 747  26 003  34 358  36 247
Buildings and 

other fixed 

structures                 

Machinery and 

equipment  65 686  25 602  22 666  36 180  105 074 106 747  26 003  34 358  36 247

Cultivated assets                 

Software and 

other intangible 

assets  17 374   575  85 443           

Land and subsoil 

assets                 

Total economic 
classification  636 351  771 067 1 106 294 1 153 627 1 246 897 1 352 978 1 222 480 1 308 173 1 302 357
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TABLE 5: SUMMARY OF PAYMENTS AND ESTIMATES:  GAUTENG AUDIT SERVICES

 Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
1. GM Office  5 323  5 816  4 039  4 808  4 808  4 808  5 023  5 250  5 541

2. Risk Audit  21 740  24 928  26 747  25 130  25 130  25 130  26 261  27 444  28 923

3. Forensic Audit  12 051  10 446  15 161  15 182  15 182  15 182   

4. Computer Audit  6 403  9 229  6 395  7 084  6 084  6 084  7 404  7 736  8 158

5. Performance 

Audit  8 769  8 999  10 772  14 498  14 498  14 498  15 200  14 630  15 430

Total 
payments and 
estimates  54 286  59 418  63 114  66 702  65 702  65 702  53 888  55 060  58 052
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TABLE 6: SUMMARY OF PAYMENTS AND ESTIMATES: BY ECONOMIC CLASSIFICATION: GAUTENG AUDIT SERVICES

R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Current 
payments  53 460  59 304  61 908  66 239  64 548  64 549  53 284  54 419  57 376
Compensation of 

employees  35 402  38 243  34 289  43 222  43 686  43 686  39 783  42 157  44 439

Goods and 

services  18 058  21 061  27 619  23 017  20 862  20 863  13 501  12 262  12 937

Interest and rent 

on land                   

Transfers and 
subsidies to:     10               
Provinces and 

municipalities                   

Departmental 

agencies and 

accounts                   

Households     10               

Payments for 
capital assets   826   104  1 206   463  1 154  1 153   604   641   676
Buildings and 

other fixed 

structures                   

Machinery and 

equipment   826   104   597   463  1 154  1 153   604   641   676

Cultivated assets                   

Software and 

other intangible 

assets       609             

Land and subsoil 

assets                   

Total 
economic 
classification  54 286  59 418  63 114  66 702  65 702  65 702  53 888  55 060  58 052
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GAUTENG AUDIT SERVICES 

Measurable Objective Performance measure/
indicator

2008/09 Estimate Performance Targets 
2009/10 2010/11 2011/12

To perform risk based audit 

within 13 GPG departments

Number of planned risk audits 85 completed reports 85 completed Reports 85  completed reports 8 5 completed  reports

To conduct performance audit 

within 13 GPG department

Number of planned performance 

audits 

18 completed reports 18 completed Reports 18  completed   reports 18  completed  Reports
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Measurable Objective Performance measure/
indicator

2008/09 Estimate Performance Targets 
2009/10 2010/11 2011/12

To conduct computer audit 

within 13 GPG departments

Number of planned computer 

audits 

28 completed 28  completed Reports 28  completed Reports 28  completed Reports

Number of Computer Assisted 

Audit Techniques (CAATS) 

to complete within specified 

timeframe 

12  completed CAATS 12 completed CAATS 12 completed CAATS 12 completed CAATS

Number of IT risk assessments 

to conduct

13 completed assessments 13 completed assessments 13  completed assessments 13  completed assessments

To conduct CRSA workshops and 

global risk assessments within 

13 GPG departments

Number of planned Control Risk 

Self Assessment workshops 

52 completed reports 52 completed reports 52 completed  reports 52  completed  reports 

Number of global risk 

assessments to completed

13 completed assessments 13  completed assessments 13 completed assessments 13 completed assessments
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TABLE 7: SUMMARY OF PAYMENTS AND ESTIMATES:  HUMAN RESOURCES SERVICES

 Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

1. GM Office  2 282  3 253  2 389  3 252  3 688  3 688  3 242  3 219  3 399

2. Talent 

Attraction Services  6 033  8 001  10 517  9 217  9 177  9 177  9 274  9 311  9 798

3. Human 

Resource 

Administration   83  11 921  14 223  14 826  17 748  17 748  18 302  17 190  18 059

4. Employee Exits  5 185  6 648  9 034  6 956  8 091  8 092  8 064  8 283  8 711

5. HR 

Organizational 

Development  7 579  11 374  13 147  15 182  16 047  16 047  16 049  16 005  17 038

6. Learning and 

Development  11 337  10 627  12 210  14 314  1 728  1 732     

7. Management 

Information 

Services  3 316  3 205  2 713  3 106  2 268 2 268  2 421  2 454  2 588

8. Labour 

Relations  33 518  23 873  22 129  9 504  10 202  10 202  9 997  9 877  10 478

9. Employee 

Wellbeing & 

Assessment 

Centre      4 997  15 479 15 479  5 065  4 654  4 907

Total 
payments and 
estimates  69 333  78 902  86 362  81 354  84 428  84 433  72 414  70 993  74 978
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TABLE 8: SUMMARY OF PAYMENTS AND ESTIMATES: BY ECONOMIC CLASSIFICATION: HUMAN RESOURCES SERVICES

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Current 
payments  64 767  77 306  85 754  79 942  82 779  82 779  71 608  70 152  74 091
Compensation of 

employees  44 057  54 196  61 429  65 851  60 040  60 040  62 613  60 862  64 290

Goods and 

services  20 710  23 110  24 325  14 091  22 739  22 739  8 995  9 290  9 801

Interest and rent 

on land                  

Financial 

transactions 

in assets and 

liabilities                   

Transfers and 
subsidies to:     61         5       
Provinces and 

municipalities                   

Departmental 

agencies and 

accounts     5               

Universities and 

technikons                   

Public corporations 

and private 

enterprises                   

Foreign 

governments 

and international 

organisations                   

Non-profit 

institutions                   

Households     56         5       

Payments for 
capital assets  4 566  1 535   608  1 412  1 649  1 649   806   841   887
Buildings and 

other fixed 

structures                   

Machinery and 

equipment  4 566  1 474   608  1 412  1 649  1 649   806   841   887

Cultivated assets                   

Software and 

other intangible 

assets     61               

Land and subsoil 

assets                   

Total economic 
classification  69 333  78 902  86 362  81 354  84 428  84 433  72 414  70 993  74 978
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Measurable Objective Performance measure/
indicator Estimate 2008/09 

Performance Targets 
2009/10 2010/11 2011/12

Increased usage of E and M 

Recruitment

% of job application submitted 

using  Electronic (E) and 

Manual(M) Recruitment

6%M and 9% E 7% M and 9%E 8%M and 10%E 10M and 11%E

Timely delivery of applications

No. of days taken to process Job 

applications

4 days from closing date of 

advert, up to 1000 applications, 

1 additional day for every 

additional 500 thereafter for 

non short listed 4 days

4 days from closing date of 

advert, up to 1000 applications, 

1 additional day for every 

additional 500 thereafter for 

non short listed 4 days

4 days from closing date of 

advert, up to 1000 applications, 

1 additional day for every 

additional 500 thereafter for 

non short listed 4 days

4 days from closing date of 

advert, up to 1000 applications, 

1 additional day for every 

additional 500 thereafter for 

non short listed 4 days

Capture appointments on the 

payroll system

% appointment captured within 

SLA from salary level 1-16 

which is 

3 working days for employees 

on salary level 1-10 and

2 working days for employees 

on salary level 11-16

100%

100% 100% 100%

 Salary Packages structured 

within 2 days

100% 100% 100%

Effective management of 

termination processes 

% alignment of process to 

ensure full control of termination 

processes

100% alignment of business 

processes to ensure full control 

of termination processes

Maintenance of efficient end to 

end termination process.

Maintenance of efficient end to 

end termination processes.

Maintenance of efficient end to 

end termination processes.

Complete pension withdrawals 

sent to GEPF in 7 days from 

date of receipt of termination 

request and complete 

documents.

No of days taken to send cases 

to GEPF

7 days from date of receipt 

of termination request and 

complete documents

5 days 5 days 5 days
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TABLE 9: SUMMARY OF PAYMENTS AND ESTIMATES: PROCUREMENT SERVICES

 Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
1. GM Office  1 761  3 279  6 749  10 550  11 437  11 437  11 370  11 567  12 009

2. Strategic 

Sourcing & 

Contracts 

Management  35 089  40 698  44 733  41 539  37 917  37 936  39 434  39 261  40 780

3. Vendor 

Management  6 700  5 537  8 890  11 406  10 974  10 974  11 435  11 508  12 151

4. Procurement 

Support  8 225  8 662  8 383  11 762  11 762  11 762  11 859  11 931  12 562

5. Market 

Research       2 859  2 568  2 568  2 637  2 693  2 844

6. Financial Risk 

& Escalation       2 865  2 259  2 259  2 555  2 572  2 708

Total 
payments and 
estimates  51 775  58 176  68 755  80 981  76 917  76 936  79 290  79 532  83 054

TABLE 10: SUMMARY OF PAYMENTS AND ESTIMATES: BY ECONOMIC CLASSIFICATION:  PROCUREMENT SERVICES

R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Current 
payments  50 535  57 032  67 828  80 080  76 146  76 146  78 424  78 627  82 099
Compensation of 

employees  36 318  45 999  52 400  55 361  56 003  56 002  59 931  59 306  61 716

Goods and 

services  14 217  11 033  15 428  24 719  20 143  20 144  18 493  19 321  20 383

Interest and rent 

on land                   

Financial 

transactions 

in assets and 

liabilities                   

Transfers and 
subsidies to:     336         19       
Provinces and 

municipalities     10               

Departmental 

agencies and 

accounts                   

Universities and 

technikons                   

Non-profit 

institutions                   

Households     326         19       

Payments for 
capital assets  1 240   808   927   901   771   771   866   905   955
Buildings and 

other fixed 

structures                   

Machinery and 

equipment  1 240   808   927   901   771   771   866   905   955

Cultivated assets                   
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R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Software and 

other intangible 

assets                   

Land and subsoil 

assets                   

Total economic 
classification  51 775  58 176  68 755  80 981  76 917  76 936  79 290  79 532  83 054
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PROCUREMENT SERVICES 

Measurable Objective Performance 
measure/indicator

2008/09 Estimate Performance Targets 

2009/10 2010/11 2011/12
Develop Customer / Supplier 

enhancement programme

Number of Commodity specific 

workshops held

4 8 8 8

 Increase in Online registration 

of mainly BEE / SMME Vendors

560 Vendors 600 Vendors 660 Vendors 720 Vendors

Ensure optimal usage of 

Procurement Systems

Improve and maintain catalogue 

utilisation

60% of procurement done 

electronically by use of 

catalogue

100% of procurement done 

electronically by use of 

catalogue

100% of procurement done 

electronically by use of 

catalogue

100% of procurement done 

electronically by use of 

catalogue

Effective strategic sourcing 

which ensures reduced costs of 

procuring

Target cost saving drives in 

specific commodities

10% on UGI Lights

11,8% on Cellular services

8,0% on security services

10% on UGI Lights

11,8% on Cellular services

8,0% on security services

10% on UGI Lights

11,8% on Cellular services

8,0% on security services

10  on UGI Lights

11,8% on Cellular services

8,0% on security services
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TABLE 11: SUMMARY OF PAYMENTS AND ESTIMATES:   FINANCE SERVICES

 Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

1. GM Office   403  3 540  3 082  4 496  4 396  3 870  5 076  5 264  4 792

2. Cash Book  6 708  6 054  6 768  7 639  7 100  7 101  6 946  7 271  7 649

3. General 

Accounting  5 353  4 705  5 922  9 219  8 979  9 029  9 189  9 122  10 354

4. Accounts 

Payable  11 395  14 336  17 161  15 168  16 919  16 295  16 719  16 770  17 628

5. Payroll 

Administration  17 728  16 265  18 236  17 998  18 138  18 812  17 901  17 737  18 647

6. Debts 

Management  6 394  8 503  8 671  10 300  9 995  9 996  10 296  10 259  10 784

7. Super Users  4 689            

8. ERP ( Quality 

Assurance)  1 801   905           

Total 
payments and 
estimates  54 471  54 308  59 840  64 820  65 527  65 103  66 127  66 423  69 854

TABLE 12: SUMMARY OF PROVINCIAL PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION:  FINANCE SERVICES 

R thousand 

Outcome Main 
Appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Current 
payments  53 757  53 413  59 688  64 421  65 128  64 595  65 666  66 170  69 587
Compensation of 

employees  42 346  46 380  51 681  57 921  59 216  58 110  59 438  60 068  63 150

Goods and 

services  11 411  7 033  8 007  6 500  5 912  6 485  6 228  6 102  6 437

Interest and rent 

on land                   

Financial 

transactions 

in assets and 

liabilities                   

Transfers and 
subsidies to:     312       124       
Provinces and 

municipalities     13               

Non-profit 

institutions                   

Households     299        124       
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R thousand 

Outcome Main 
Appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Payments for 
capital assets   714   583   152   399   399 384   461   253   267
Buildings and 

other fixed 

structures                   

Machinery and 

equipment   714   583   152   399   399  384   461   253   267

Cultivated assets                   

Land and subsoil 

assets                   

Total economic 
classification  54 471  54 308  59 840  64 820  65 527 65 103  66 127  66 423  69 854
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FINANCE SERVICES   

Measurable Objective
Performance measure/indicator 2008/09 Estimate Performance Targets

2009/10 2010/11 2011/12
Provide Bank Reconciliations  for all GPG 

departments 

Number of days taken to submit accurate bank 

reconciliation statement to CFOs of all GPG 

departments.

4 days after closure 4 days after closure 4 days after closure 4 days after closure

Activate the closure of the financial books 

(month & FY)

Rate of successful closures 

of the financial books 

100% 100% 100% 100%

Payment processing to creditors % adherence to 2 days from date of receipt for  

processing invoices for creditors 100%

100% 100% 100%

Collect Employee, ex-employee and Supplier 

debts 

% of debts collected from employees, ex-

employee and Suppliers

100% of set target 100% of set target 100% of set target 100% of set target

Payment of valid and accurate allowances and

instating valid and accurate deductions

Number of days taken to process allowances and 

deductions

100% adherence to 2 

days after receipt of 

invoices

100% adherence to 2 

days after receipt of 

invoices

100% adherence to 2 

days after receipt of 

invoices

100% adherence to 2 

days after receipt of 

invoices
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TABLE 13: SUMMARY OF PAYMENTS AND ESTIMATES:  TECHNOLOGY SUPPORT SERVICES 

 Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

1. GM Office   547  2 641  3 177  3 600  3 993  3 993  3 608 3 610  4 407

2. Service 

Management  3 306  4 159  3 809  5 011  5 361  5 361  5 897 5 955  6 282

3. Planning & 

Architecture  9 062  5 894  7 924  8 523  7 780  7 780  8 311 8 543  8 974

4. Programme 

Management  6 780  4 507  5 372  5 233  5 606  5 606  5 226 5 208  7 483

5. Application 

Management  29 368  78 604  99 224  92 746  80 481  93 021  96 775 119 027  97 585

6. Information 

Security  2 183  1 799  28 324  11 796  19 226  19 424  64 558 67 269  17 346

7. Operations 

Management  177 025  115 811  120 089  96 630  106 630  107 280  112 653 119 720  126 249

8. E-Government  44 047  83 740  323 698  417 000  417 000  434 902  468 000 504 501  534 412

Total 
payments and 
estimates  272 318  297 155  591 619  640 539  646 077  677 367  765 028  833 833  802 738

TABLE 14: SUMMARY OF PROVINCIAL PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION:  TECHNOLOGY SUPPORT SERVICES 

R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Current 
payments  235 673  287 553  494 296  612 594  628 037  658 082  746 401  806 929  774 354
Compensation of 

employees  42 510  48 492  50 758  62 994  65 564  65 564  73 912  74 849  81 432

Goods and 

services  193 163  239 061  443 538  549 600  562 473  592 518  672 489  732 080  692 922

Interest and rent 

on land                  
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R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Financial 

transactions 

in assets and 

liabilities                   

Transfers and 
subsidies to:     14         5       
Provinces and 

municipalities     11               

Departmental 

agencies and 

accounts                   

Universities and 

technikons                   

Public corporations 

and private 

enterprises                   

Foreign 

governments 

and international 

organisations                   

Non-profit 

institutions                   

Households     3         5       

Payments for 
capital assets  36 645  9 588  97 321  27 945  18 040  19 280  18 627  26 904  28 384
Buildings and 

other fixed 

structures                   

Machinery and 

equipment  36 631  9 332  12 514  27 945  18 040  19 280  18 627  26 904  28 384

Cultivated assets                   

Software and 

other intangible 

assets   14   256  84 807             

Land and subsoil 

assets                   

Total economic 
classification  272 318  297 155  591 617  640 539  646 077  677 367  765 028  833 833  802 738
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TECHNOLOGY SUPPORT SERVICES 

Measurable Objective 
Performance measure/

indicator 2008/09 Estimate
Performance Targets 

2009/10 2010/11 2011/12
Information Security user-

awareness and training

Number of users trained 2500 2500 2500 2500

Protection of the system against 

harmful attacks by upgrading 

of firewalls

Number of upgraded firewalls nil 2 2 2

Improved process efficiencies 

through automation by 

expansion of  Enterprise 

Resource Planning (ERP) 

modules

User acceptance signoff Deployment of SRM Phase 2 for 

GPG entities, Asset Management 

for 3  entities as well as 

Budgeting and forecasting for 

Treasury

Deploy ESS in all departments, 

CRM for GSSC and OoP, 

Budgeting and forecasting for as 

well as Asset Management for 

all departments

Deploy HCM talent management 

in all departments

Implementation of Gauteng 

On Line School Programme on 

1200 schools in Gauteng

Number of School laboratories 

deployed / technology refresh 

in terms of GoL Programme

200 school laboratories 

technology refreshed

1 200 school laboratories 

technology refreshed

1 000 school laboratories 

technology refreshed

Maintenance completed for 

existing  school laboratories ,

Increase in the number of first 

calls resolved to improve service 

to other departments

% increase in the calls resolved 

at first call

10% 30% 40% 60%

'(!�(�����-"�%!('!(�����##�$(�

'�
6�������5�����
�
3����
� 8������� ������ � ������ ����� 
 
�� )883 �	 �������� ���� +����
	 �������
��
��� �����
 
 
�� 
�������)883�������������
���
�����	����������
�	���
����
����
��
����������	����������
�������?�

'�
6�����
CH5��7��
-�� ������	 �4��
��� �� 
 ������ 
��
 
�� )883 ��� � ���� ������
�� �
��
��	 ������� 
 ��������� �����
��� 
��� 
�� ��
����� ������
	 
 ��
�����
� 
��� ��
 �������� �������� 
��
 �����
 �� �����
��� �������	&   

3����
� ������� ������ � ������ ����� 
 
�� )883 �	 �������� �����
 �������� ��� �� �������� ���������
 
�� 
�� �������
�� 
 �������
 �
���� �� � ���� ��������� �������
��&

TABLE 14: SUMMARY OF PAYMENTS AND ESTIMATES:   CORPORATE SERVICES 

 Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

R thousand 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

1. Office of the 

MEC   215   30   301   263   263   626   275   287   303

2. Office of the 

CEO  51 312  129 864  135 343  79 032  85 386  87 964  95 403  110 495  116 384

3. Office of the 

COO       6 530  8 004  8 004  29 204  29 399  31 357

4. Office of the 

CFO  8 055  7 507  11 704  17 091  96 278  97 216  27 787  28 545  30 115

5. Corporate 

Services  34 688  52 159  45 116  30 405  33 405  38 426  33 064  33 606  35 522

6. Customer 

Management 

Services      85 910  84 910  151 201   

Total 
payments and 
estimates  94 270  189 560  192 464  219 231  308 246  383 437  185 733  202 332  213 681
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TABLE 15: SUMMARY OF PROVINCIAL PAYMENTS AND ESTIMATES BY ECONOMIC CLASSIFICATION:  CORPORATE SERVICES 

R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Current 
payments  72 561  179 553  187 259  214 171  225 185  299 877  181 094  197 518  208 603
Compensation of 

employees  37 747  42 654  54 615  72 962  88 225  88 552  95 708  96 304  101 799

Goods and 

services  34 814  136 899  132 644  141 209  136 960  211 325  85 386  101 214  106 804

Interest and rent 

on land                  

Financial 

transactions 

in assets and 

liabilities                   

Transfers and 
subsidies to:     808         50       
Provinces and 

municipalities     10               

Departmental 

agencies and 

accounts                   

Universities and 

technikons                   

Public corporations 

and private 

enterprises                   

Foreign 

governments 

and international 

organisations                   

Non-profit 

institutions                   

Households     798         50       

Payments for 
capital assets  21 709  9 199  5 205  5 060  83 061  83 510  4 639  4 814  5 078
Buildings and 

other fixed 

structures                   

Machinery and 

equipment  21 709  9 199  5 178  5 060  83 061 83 510  4 639  4 814  5 078

Cultivated assets                   

Software and 

other intangible 

assets       27             

Land and subsoil 

assets                   

Total economic 
classification  94 270  189 560  192 464  219 231  308 246 383 437  185 733  202 332  213 681
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TABLE 16: PERSONNEL NUMBERS AND COSTS GAUTENG SHARED SERVICE CENTRE

Personnel 
numbers

As at  
31 March 2006

As at  
31 March 2007

As at  
31 March 2008

As at  
31 March 2009

As at  
31 March 2010

As at  
31 March 2011

As at  
31 March 2012

1. Gauteng Audit 

Services   165   136   220   220   220   220   209

2. Human Resources 

Services   287   291   325   325   325   325   309

3. Procurement 

Services   223   242   296   296   296   296   281

4. Finance Services   322   330   349   349   349   349   332

5. Technological 

Support Services   154   169   266   266   266   266   253

6. Corporate Affairs   156   206   307   307   307   307   292

7. Programme 

Management Unit   10   37         

Total 
departmental 
personnel 
numbers  1 317  1 411  1 763  1 763  1 763  1 763  1 675
Total departmental 

personnel cost (R 

thousand)  239 553  286 484  318 943  372 734  391 385  393 546  416 826

Unit cost (R thousand)   182   203   181   211   222   223   249
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TABLE 17: SUMMARY OF DEPARTMENTAL PERSONNEL NUMBERS AND COSTS

 Outcome
 

Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates
 

� 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

Total for department

Personnel 

numbers (head 

count)  1 317  1 411 1 763  1 763  1 763  1 763  1 763  1 763  1 763

Personnel cost (R 

thousands)  239 553  286 484 318 943  358 311  372 734  371 954  391 385  393 546  416 826

Human resources component
Personnel 

numbers (head 

count)   287   291 291   308   247  326 346 367

Personnel cost (R 

thousands)  40 446  41 898 62 895  63 374  60 041  60 041    
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 Outcome
 

Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates
 

� 2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12

Head count as 

% of total for 

department 22% 21% 22% 17% 14% 0% 19% 20% 21%

Personnel cost 

as % of total for 

department 17% 15% 21% 18% 16% 16% 0% 0% 0%

Finance component

Personnel 

numbers (head 

count)   322   330 330   350   332   332 371 393 417

Personnel cost (R 

thousands)  35 008  34 317 46 362  57 921  59 216  59 216    

Head count as 

% of total for 

department 24% 23% 25% 20% 19% 19% 21% 22% 24%

Personnel cost 

as % of total for 

province 15% 12% 15% 16% 16% 16% 0% 0% 0%

Full time workers

Personnel 

numbers (head 

count)   743   892 892   946  1 222  1 222 1 003 1 063 1,127

Personnel cost (R 

thousands)  104 703  128 881 170 173  211 207  303 250  303 250    

Head count as 

% of total for 

department 56% 63% 68% 54% 69% 69% 57% 60% 64%

Personnel cost 

as % of total for 

department 44% 45% 56% 59% 81% 81% 0% 0% 0%

Part-time workers

Personnel 

numbers (head 

count)   359   284 284   301   85   85 319 338 358

Personnel cost (R 

thousands)  49 125  38 543 49 878  61 906  21 093  21 093    

Head count as 

% of total for 

department 27% 20% 22% 17% 5% 5% 18% 19% 20%

Personnel cost 

as % of total for 

department 21% 13% 16% 17% 6% 6% 0% 0% 0%

Contract workers

Personnel 

numbers (head 

count)   215   235 235   249   195   195 264 280 297

Personnel cost (R 

thousands)  43 251  53 489 73 351  91 038  48 391  48 391 45 824 48 748 57 734

Head count as 

% of total for 

department 16% 17% 18% 14% 11% 11% 15% 16% 17%

Personnel cost 

as % of total for 

department 18% 19% 24% 25% 13% 13% 12% 12% 14%
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TABLE 18: PAYMENTS ON TRAINING: GAUTENG SHARED SERVICE CENTRE

 
R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates
  

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Programme 1. 

Gauteng Audit 

Services   155   128   211   230   259   259   244   258   274

of which          

Subsistence and 

travel          

Payments on 

tuition   155   128 211   230   259   259 244 258 274

Programme 2. 

Human Resource 

Services   138   167   317   320   313   313   339   360   381

of which          

Subsistence and 

travel          

Payments on 

tuition   138   167 317   320   313   313 339 360 381

Programme3. 

Procurement 

Services   306   29   200   200   382   382   212   225   238

of which          

Subsistence and 

travel          

Payments on 

tuition   306   29 200   200   382   382 212 225 238

Programme 4. 

Finance Services   134   34   410   380   285   285   403   427   453

of which          

Subsistence and 

travel          

Payments on 

tuition   134   34 410   380   285   285 403 427 453

Programme 5. 

Technological 

Support Services   145   271   659   300   510   510   318   337   357

of which          

Subsistence and 

travel          

Payments on 

tuition   145   271 659   300   510   510 318 337 357

Programme 6. 

Corporate Affairs   202   202   976   400   843   843   424   449   476

of which          

Subsistence and 

travel          

Payments on 

tuition   202   202 976   400   843   843 424 449 476

Programme 

7. Programme 

Management Unit                   

of which          
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R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates
  

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Subsistence and 

travel

         

Payments on 

tuition          

Total 
payments on 
training:  1 080   831  2 773  1 830  2 592  2 592  1 940  2 056  2 180

TABLE 19: INFORMATION ON TRAINING: GAUTENG SHARED SERVICE CENTRE

 
R thousand 

Outcome Main 
appropriation

Adjusted 
appropriation

Revised 
estimate

Medium-term estimates 

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12
Number of staff  1 317  1 411  1 763  1 763  1 763  1 763  1 763  1 763  1 763

Number of 

personnel trained   736   366   450   495   535   535   525   556   590

of which          

Male   326   174 200   220   236   236 233 247 262

Female   410   192 250   275   299   299 292 309 328

Number of training 

opportunities   450   510   400   440   523   523   466   494   524

of which          

Tertiary   230   190 250   275   318   318 292 309 328

Workshops       40   40    

Seminars          

Other   220   320 150   165   165   165 175 185 197

Number of 

bursaries offered   203   190 250   275   318   318 292 309 328

Number of interns 

appointed   32   27 35   38   50   50 40 43 45

Number of 

learnerships 

appointed   26   29 40   44   64   64 47 49 52

Number of days 

spent on training   12   12 26   28   38   38    
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Outcome Output Gender Issue Programme Sub-Programme Indicator Budget 
R’000

Gender is mainstreamed 

in departmental strategies 

and programmes

Improved sensitivity to 

gender-related issues in the 

workplace

Gender mainstreaming 6 Office of the CEO Gender responsive budgets, 

strategies and programmes

30

Specific programmes 

towards training

Number of women and 

girls in learnership and 

internship

Skills development and 

capacity building

6  Office of the CEO Number of bursaries 

awarded to women  by 

march 2010

5 000

Appropriately skilled, 

empowered female 

employees within GSSC

Training and development 

interventions

Schedule training according 

skills audit and aligned to 

skills development. Monitor 

and track participation by 

female employees

6 HR Number of workshops, 

training sessions and 

seminars attended

3 500

Accelerated development 

programmes with focus 

on women(Management 

Advance Programme)

Equitable employment 

opportunities

6 Office of the CEO 70% of women acquired 

qualification by 2010

1 700

!��%!��������!��'����!#��&���&(���*�(��������G'(!�(�����������&�$(�$�'*$%�G
�$!���#!(������(��J��*$�4

Outcome Output Gender Issue Programme Sub-Programme Indicator Budget R’000

Active participation of 

women, youth and 

people with disabilities in 

procurement processes

Awarding of 30% of 

lucrative tenders to women, 

youth and people with 

disabilities

Economic empowerment of 

women, youth and people 

with disabilities

3 Procurement

No of sessions conducted 

to empower women,youth 

and people with disabilities.

No of contracts awarded 

to HDI’s

110
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Outcome Output Gender Issue Programme Sub-Programme Indicator Budget
More women appointed in 

management positions

50% women appointed in 

management positions

Women in management 

positions 2 HRS

Increase in the number 

of women appointed in 

management positions 

by 2010

700

�����(�!#�2!������'*!4�������$##�(����*� �*��$���&�����%

Level        Total Women Black
TOTAL 

Black women  % of Personnel

1-2 4 0 0 0 0

3-5 127 58 127 58         46%

6-8 781 493 729 454 63%

9-10 311 167 276 141 54%

11-12 175 69 146 60 39%

13-14 59 22 50 19 37%

15-16 8 4 8 4 50%

Total Number of persons 1 465 813 1 340 736 55%
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